Module 3: Working with Siebel Data


	Lab 3-1
	Querying Siebel Data

	Objective: To practice querying data
	 10-15 minutes


Instructions: 

In this lab, you will create and execute queries and sort the results.

1. If necessary, Double click on the Siebel Call Center shortcut on the desktop. Login as SADMIN/SADMIN connecting to Sample database. Navigate to Accounts screen and query for records.

a. Click on the Accounts screen tab to navigate to the Accounts screen.

b. Click on the My Accounts link to navigate to the Accounts List.

c. In the form applet below the list, select Query from the applet-level menu (or use the keyboard shortcut Alt+Q).

d. In the Site field, enter the value San Francisco. Execute the query by clicking on the Go button (or pressing Alt+Enter).

e. How many accounts are based out of San Francisco?


f. Query on two fields this time, enter State = CA and City = Los   Angeles. This query returns accounts with City = Los Angeles AND State = California. How many accounts are based out of Los Angeles? 


2. Create and execute complex queries using Account data.

a. Execute an empty query to refresh the account list. This is a common technique used to refresh an applet so that it lists all visible records.

i. Click Query.

ii. Without entering any query, click Go.

b. Click on the Name hyperlink of the first record in the list. This will take you to the Account Detail View.

c. Click on the More Info view tab below.

d. Locate the field labeled Total Employees. Click Query and enter >500 in that field. Click Go.
e. Right Click on the Next Record arrow to the right of the view and select Record Count (or press Ctrl+Shift+3). How many accounts have employees in excess of 500?


f. Refine your query to exclude records with state equal to California (CA).

i. Select Menu > Refine Query (Alt+R). Notice that your criterion for total employees remains in the query form.

ii. Type <>CA in the State field in the detail applet.

iii. Execute the query.

iv. How many accounts outside California have more than 500 employees?

 

v. Execute a query to locate zip codes between 94500 and 94599 using wildcards.

vi. Go back to the Accounts List view.

vii. Execute an empty query to refresh the list.

viii. Click Query in the form applet below.

ix. Enter a Zip Code of 945?? and click Go. This query checks for records with a 5-digit zip code starting with 945.

x. How many valid zip codes are in this range?


g. Some account records were created without the Annual Revenue being mentioned. Run a query for these records.

       i.   Execute an empty query to refresh the list.

ii.   Click on the link in the Name field of the first record.

      iii.  Click on the More Info view tab below to navigate to the more info view.   

iv. Click Query and enter IS NULL in the Annual Revenue field. Then click Go. This will identify records without assigned annual revenue.

v. How many records do not have annual revenue mentioned?


3. Querying on multi-value group fields. 

a. Click on the Administration – Product screen tab to navigate to the Administration – Product screen. If not visible, find it in the screen tab.

b. In the link bar, click on the Product Lines link. If this is not visible, click on the downward arrow at the end of the link bar and select Product Lines from the dropdown list.

c. Examine the Products field in the first record. What kind of field is it?


d. What query operator may be used to search in this field?


e. Create a query and type EXISTS (“*Foreign Exchange*”) in the Products field. This searches for records that have at least one record in the Products MVG that includes the substring “Foreign Exchange”. The asterisks are wildcards for any length substring.

f. Execute the query. What product lines are available for Foreign Exchange–like products?


g. If necessary, select the International Trade product line from the list of results by clicking to the left of the record.

h. Click the MVG select icon from the Products field. This should bring up an MVG applet.

i. Query in this applet for Product *Foreign Exchange*.

j. Which products are returned from the query?


k. Click OK to close the MVG applet.

4. Querying using Query Assistant in the Opportunities screen.

a. Click on the Opportunities screen tab to navigate to the Opportunities screen.

b. Click on the My Opportunities link in the Frequently Viewed Opportunities list.

c. Click the Query button in the Opportunities List view.

d. Click the Query Assistant button. This tool simplifies query construction and is helpful for non-technical users.

e. Execute the following query: Probability % Is Greater Than 50 %:

i. Click the first dropdown and select Probability %.
ii. Click the second dropdown and select Is Greater Than.

iii. Enter 50 % in the top right-hand text box. The Query Assistant should be identical to the one shown below. Notice that the text box below the dropdown lists displays a description of the query.

iv. Click Go.
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f. How many opportunity records does the query return?


5. Save the query you just created for later use.

a. Select Query > Save Query As in the application menu.

b. In the Query Name field, enter Opportunity Probabilities.

c. Click OK.

d. Notice that the query now appears in the Queries dropdown list (in alphabetical order) at the top right-hand corner of the application, and can be executed by selecting the query from the list:
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This is a private query – it is only available to you. However, an administrator can make it available to other users as a predefined query.

Solutions Lab 3-1 Querying Siebel Data


1.e  20.

1.f  9.

2.e  149.

2.f.iv  52.

2.f.x  16.

2.g.v  678.

3.c  It is a multi-value field.

3.d  EXISTS( ).

3.f  International Trade.

3.j  Foreign Exchange - Structured Transactions, Foreign Exchange -Spot Purchase, Foreign Exchange- Spot Sale, Foreign Exchange- Forward Purchase, Foreign Exchange - Forward Sale.

4.f  24.

Siebel 8.0 Essentials                                         

Page 4 of 4

_1259496792

_1259497292

